
 
 
 
 
 

QUESTIONS AND ANSWERS #1 
Solicitation: Q0013001 

Inmate Payphone Equipment and Services 
July 20, 2012 

 
  
 Ladies/Gentlemen: 

 
This list of Questions and Responses #1, question #1, is being issued to clarify 
certain information contained in the above named RFP.  

 
The statements and interpretations of contract requirements, which are stated in the 
following questions from potential Offerors, are not binding on the State, unless the 
State expressly amends the RFP. Nothing in the Department’s responses to these 
questions is to be construed as agreement to or acceptance by the Department of any 
statement or interpretation on the part of the vendor asking the question as to what 
the contract does or does not require. 

  
1. In the financial proposal document, interLATA and interstate calls have been 

combined into a single category and a single rate is to be proposed for both debit 
and collect calls. In the RFP document, the State has also capped rates at the 
current rates. Which rate cap will apply to the combined category, will it be 
current interLATA or the current interstate rate? 
Response:  The current interLATA rate of $2.85 will apply to the combined 
category.   
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